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Jack L. Hancock 
47 10 South River Drive 
Tempe, AZ 85282 

RE: Znmark,Inc. 
DOCKET NO.: T-03372A-97-0255 

Dear Sir: 

According to Arizona Corporation Commission (“Commission”) records, you and/or your 
CompanyFinn are the Statutory Agent for the reseller applicant indicated above. Commission 
Staff sent a letter in January 2000, to the applicants. In July 2000, letters were sent to theig E g a l  
Representatives. Both letters notified them that their Application for a Certificate of 
Convenience and Necessity (“CC&N”) to resell telecommunications services within the State of 
Arizona and for a determination that services of the company are competitive would be 
processed. A request for updated information was made in the letters. However, neither the 
reseller applicant nor their legal representative responded to the letters. ., 

Therefore, the purpose of this letter is to serve final notice that the reseller applicant must 
contact Marta Kalleberg, by October 23,2000, to provide current information if it wishes to have 
the application processed. If the reseller applicant no longer wishes to have its application 
processed, a Request to Withdraw form is available by contacting the Docket Control Center. 
For filing information: instructions and docket cover sheets, please contact the Docket Control 
Center (602-542-3477). 

If a response to this final notice is not received by October 23, 2000, the pending application 
.will be terminated and the docket administratively closed. Be advised that the legal 
consequence of dismissal or withdrawal of the company’s application, is that the company 
will no longer have the authority to resell telecommunications services within the State of 
Arizona and must cease all business activity involving resold telecommunications services 
in Arizona. 
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Sincerely, 
A 

any questions regarding this letter, please contact Marta Kalleberg at 
.state.az.us or (602) 542-0742. 

Director 
Utilities Division 
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Enclosures 

CC: Legal Division 
Docket Control Center 


